Custom Roman Shades are a big investment! Now that you have brought tailored shades into your home it
is worth a little time and effort to protect them and keep them looking beautiful for years to come.

Dressing

Roman Shades, especially those that remain opened for longer periods of time, may require dressing to
remove creases and wrinkles. We recommend using a steamer or steam setting on your iron to soften those
wrinkles.

Maintenance

Roman Shades are designed for indoor use only. We suggest operating your shades once every
2-3 months to prevent dust from settling in the fibers and ensure full functionality.

Cleaning

Make sure shade is in lowered position. You can lift away surface dust with feather duster, light cloth, or
vacuum cleaner with brush attachment. Do not vacuum without brush attachment as it may damage your
fabric and be sure to support the shade from the back. To remove stains from your roman shade, we
recommend blotting fabric using a microfiber cloth, warm water, and mild dish soap. Try a small area first
before attempting to clean entire shade. Allow shade to dry completely before raising to open position. Use
caution with delicate fabrics like silk. If you are unsure of the fabric content on your shades, give us a call
and we would be happy to help.

Flaws

If you notice a problem with your new roman shades, please contact us immediately. Our professional staff
will take care of determining the problem and the best solution in a timely manner.

Thank you for trusting Drapery Street for your window covering needs. Through our high standards and a
little maintenance, you will be enjoying your shades for years to come.
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